
Patricia
Age: 

Education: 
Hometown: 

Family: 
Occupation:

38
Masters Degree - Law
New York
Married, no children
Lawyer

I am concerned about my food allergies and that the 
waiters in restaurants could miss my special requests.

  Goals 
● Reduce the time spent 

waiting for someone to take 
their order

● Avoid situations where the 
waiter miscommunicates the 
special order specifications

● Check if there’s an available 
table before arriving at the 
restaurant 

● Make online reservations

 Frustrations 
● “Sometimes we wait quite 

some time for a table for two; 
wish I could check the 
availability somewhere.”

● “Many times, the waiter 
doesn’t really understand my 
special requests”

● “I am always worried that the 
food has gluten or lactose 
and my allergies will go wild” 

Patricia is a 39 lawyer from New York, where she lives with her husband in a nice apartment. She has her own Law 
Office, where she spends most of her days (when she’s not in court). She and her husband are into eating healthy 
gourmet food, but one big problem is that she has allergies - she is lactose and gluten intolerant. She often enjoys 
cooking during the weekend, but most of the time she has no time for that; so they have a few favourite fancy 
restaurants in New York where they like to go dine, or order take-out.



Michael
Age: 

Education: 
Hometown: 

Family: 
Occupation:

24
BSc - Computer science
Charlotte, North Carolina
Single
Junior Graphic Designer

I hope that the food won’t get cold until I arrive back in 
the office!

  Goals 
● Get notified when the order is 

ready for pickup
● Check a list of all dishes 

ordered and the preparation 
status of each

● Spend less time waiting for 
pick-up when the food is not 
ready upon arrival

 Frustrations 
● “I often get to the restaurant 

too early and I have to wait a 
lot until all the food is ready 
and packed”

● “Other times when I get there 
the food is already on the 
counter getting cold.”

● “Rarely, but it happened, 
items were missing from our 
order”

Michael was born in Charlotte, North Carolina. Studied Arts - Graphic design at the University of New York and 
currently works in a big corporation, as a junior Graphic Designer in the Department of Marketing. He enjoys working 
on marketing campaigns and participating in brainstorming sessions with his colleagues. He is very sociable, wants 
to network and often takes the responsibility to order take-out or even pick-up lunch for everyone in his team (5-6 
persons) from a nearby restaurant that all love.



Marie
Age: 

Education: 
Hometown: 

Family: 
Occupation:

67
Medical college
Westbury, New York
Married, 3 children, 4 nephews
Retired GP Doctor

I love our weekly gatherings and I hope that we can find a 
table for 10 this weekend!

  Goals 
● Make sure that Marie finds a 

table that is big enough for all 
her group

● Easily check the new dishes 
and specialties and their 
ingredients, preparation 
method etc. 

 Frustrations 
● “It often happens that I 

cannot find a table big 
enough for our group and we 
usually postpone our 
gathering”

● “I usually like to try the new 
dishes (they have one every 
other week), but the menus 
are not always updated, so I 
always have to ask the 
waiter”

Marie is an ex GP, living in Westbury, New York with her husband. She also does volunteer work in a hospice about 
3 days a week and she really enjoys it - keeps her active and she gets to stay active. She has a wide group of 
friends and a big family and they often gather for dinner or lunch at their house or in a fancy restaurant - Noble 
Restaurant is their favourite. They spend a few good hours there, trying the new dishes, the chef’s specialties, 
wines, laughing, chatting. They usually need a big table (8+) in a more “remote” area of the restaurant where they 
can express themselves and feel like a family. 


